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MHOJOXEHHUE
0 MOpsIKe pacCMOTPeHHusl 00paleHuii rpaxIaH
B MYHHIHIIAJILHOM 00pa30BaTeIbHOM YUpPeKIeHHH A0MOJTHHTEILHOI0
oOpa3oBanus LlenTp nerckoro TBopuyecrna r. JIroo6um

1. O6une noJioxkeHUus

1.1. Hacrosimee [lonoxxeHue o mopsiike pacCMOTpeHMs oOpaimeHuil rpaxaan B MOY
JO LAT r. Jhobum (mamee — IlonmoxxeHue) pa3paboOTaHO B COOTBETCTBHH C
Koncrutyuueii Poccuiickoit @enepannu, @enepanbapiM 3akoHoM 0T 02.05.2006 Ne 59-
@3 "O nopske paccmotpenus obparenuii rpaxaad Poccuiickoit @eneparuu” u CT. 45
®enepanbHoro 3akoHa ot 29.12.2012 Ne 273 - @3 "O6 obpa3zoBanuu B Poccuiickoii
@eneparun".
1.2. IlonmoxxeHue ompenenseT periaMeHT OpraHu3aluud paboTel C OOpaIeHHSIMHU
rpaxaad 1 ux npuem B MOY JIO IAT r. Jrobum (manee - LIT), mpaBuia
pErucTpalyy y4eTa, KOHTPOJIS UX UCTIOTHEHUS, IOPSAOK OTYETHOCTH O paboTe ¢
IIUChMaMU TpaXkIaH.
1.3. O6pamenus rpaxnan noctymnaioT B LI/IT B Buzie npemioxenuit, 3asBiieHnH, xano0.

2. PerucTpanus o0pameHuii rpaxaaH
2.1. Bee nmoctynatomue B LI/IT oOpamenus rpaxkgaH U TOKyMEHTHI, CBS3aHHBIE C UX
paccMOTpeHHeM, IPUHUMAIOTCS TUPEKTOPOM C OTMETKOHM B XypHaJle yueTa BXOMASIIEH
KOPPECIIOHICHILIUHU 10 Mepe MX MOCTYIJIEHUS, HO HE MTO3/JHEE TPeX JHEH.
2.2. Ha noctynuBmuii JOKYMEHT IPOCTABIIAETCS B IPAaBOM HIDKHEM YTIIy NepBOH
CTPAHHMLIBI PErUCTPALIMOHHBIN IIITaMII.
2.3. B xypHalle peructpall yKa3bIBaeTCs: (aMIids WHUIUAIBI HCIIOJHUTENS B
UMEHHUTEIBHOM TMaJieXxe, JlaTa IMOCTYIUIGHHsS OOpallleHus, KoTopas AyOIupyeTcs co
LITaMIIa, KpaTKOe CoJiepyKaHue MUChMa.
2.4. llpu nomydenum oOpamenuss cekperapp LIJIT mnpoBepsier mpaBHIIBHOCTD
COJIEpKaHMsI KOPPECIOHACHIINY, HalM4Kue IOKYMEHTOB BO BCKPBIBAaeMBIX KOHBEpPTax
(paszopBaHHBIE  JOKYMEHTHI  IOAKJIEHBAIOTCSA), KOHBEPTHI  IMOJKANBIBAIOTCS H
COXPaHSIOTCS B IeTiax. .
2.5. TloctynuBimme MOKyMEHTH (KONMMM aTTECTAaTOB, AWILJIOMOB, TPYAOBBIX KHHUXKEK,
IIEHCUOHHBIX YJIOCTOBEPEHHUI U Jp.) MPHUKPEIUIIIOTCS K TEKCTy oOpameHus. B ciaydae
OOHapyXeHHUsI OTCYTCTBHS TPHIIOKEHHS WM TEKCTa JellaeTCsl COOTBETCTBYIOIIAS
OTMETKa B XypHaJle pErUCTPaLIiH.
2.6. C nomy4eHHBIX MOJJIMHHUKOB JOKYMEHTOB (00 00pa30oBaHUU, TPYIOBBIX KHUKEK)
CHHMAETCS KOS, MOAJIMHHUK BO3BpaIlaeTcsl FpaX1aHaM.
2.7. IluceMa, IpUCIIaHHEBIE HE T10 aJpecy, BO3BpAIlalOTCs Ha MOYTY HEBCKPBITBIMH, WITH
10 BO3MOXKHOCTH HAIpaBIISIFOTCS agpecary.
2.8. Ecnu muceMo mepeciiano, To 00 3TOM JeNlaeTcs 3aluch B XXypHaJle HCXOSIIEH
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KOPPECIIOH/IEHIINH, YKa3bIBAIOTCS HCXOASIIME HOMED U 11aTa, bamuust, THAAATIBI
ajipecara, KpaTKoe coJiepXKaHue IIchMa.
[Ipy NOBTOPHOM OOpalleHWH TpaKaaH JOKYMEHTY TpHCBaHBACTCA ouepeHOU
perucTpalioHHbli HoMep. [IOBTOPHBIMM CYHTAIOTCH obpaineHns, MOCTYIHUBIIAE OT
OJIHOTO ¥ TOTO K€ JIWIA M0 OJHOMY M TOMY JK€ BONPOCY, €CIIi CO BPEMEHH IOJatuH
IEPBOTO MCTEeK CPOK PACCMOTPEHMs WA 3asBUTENb HE Y/OBICTBOPEH NAHHBIM EMY
orBeToM. IIOBTOpHBIE TIMCHMa CTaBATCS Ha KOHTponb. Ilpu pabote ¢ HUMH
MOAGHUPAIOTCS MMEIOIIMECs JOKYMEHTBI 110 00PaIleHUsM JaHHOTO 3asBUTEILA.
2.9. [IuchMa OJHOTO ¥ TOTO K€ JIMIa U 10 OJHOMY ¥ TOMY K€ BOIIPOCY, IOCTYTIHBIIKE
0 UCTeYeHMs] CPOKa PAaCCMOTPEHMsI, CIUTAFOTCS IEPBUTHBIMH. He
CUMTAIOTCS TOBTOPHBIMH MMCHMa OIHOTO M TOTO )K€ aBTOPa, HO IO PasHEIM BOTIPOCAM.
Eciu 3asBHTEITh IPHUCIIAT HECKOBKO IIMCeM, HO 10 Pa3HbIM BOIIPOCAM,
TO KaXKJJ0€ MUCHMO PETUCTPUPYETCS CAMOCTOATEIBHO.
2.10. Tlocie perucTpauvy KOPPECTIOH/CHIHSA MepefaeTess s  PacCMOTPEHHA
mapexTopy LUIT.

3. PaccmoTpenne o0palieHuii rpaxian
3.1. Jlupexrop IJIT 3HAKOMHUTCS C COZIEpXKaHUEM MHUCEM, MHUIIET Ha HUX PE3OIIOLHIO,
OO0 yKa3plBaeT CIEHAKCTa B Cllyyae uX MNeperadu. Ocoboe BHUMaHHE YIEIACTCS
06palIeHUsaM O HeyIOBIETBOPHTEIEHOM PACCMOTPEHHUH PSR IIIX 3asIBIICHUM.
3.2. 3ampeInaeTcs HAIPaBIATH Kano0y Ha PaCCMOTPEHNE NOKHOCTHOMY JIHILY,
pelienue uim AeficTBre (6e3elicTBre) KOTOPOro o0xairyeTcs.
3.3. dupexrop LIIT npu pacCMOTpECHUA TIpeUIOKeHH i, 3asBIICHUH 1 5Kajob 00s3aH:
- BHUMATENbHO pa300paTbCcs B UX CYILECTBE, B Ciydae HEoOXOIMMOCTH MOTPeOOBATH
HYXXHbIE JIOKyMEHTBI, OPTaHH30BaTh POBEPKM HA MECTaX, MPUHATH PYTHe MEPEI s
00BEKTHBHOTO pa3pelleHHs BOIIPOCa;
- IpPUHATH OOOCHOBaHHBIE PEUICHMA IIO oOpalleHusiM, 00ecreYuTh KOHTPONL 32
CBOEBPEMEHHBIM U NIPABUIILHBIM MX UCIIOJTHECHUCM;
- COOOIMTH 3asBUTENSIM B TNMCBMEHHOH (opMe O pelIeHWH, NPUHATOM IO HX
o6paleHusM, ¢ HeOOXOIMMBIM OOOCHOBAaHHEM, B CIlyHdae HEOOXOIUMOCTH pPa3biACHUTD
HOPSIIOK 00>KaIOBaHMS.
3.4. ObparueHue 6e3 MOAMUCH U yKa3aHHUs (amuuy, He cofiepIKalye JaHHBIX O
MECTE HX KHUTENbCTBA, PA6OTHI WX yueObl IPU3HACTCS aHOHUMHBIM. AHOHUMHBIE
nHchMa He paccMmarpuBaroTcs. Eciy B yKasaHHOM oOpalileHH! COIEPXKATCs CBEJCHH O
FOTOBSIIEMCS, COBEPIIAEMOM MJIM COBEPLICHHOM IPOTHBONPaBHOM JEHCTBHH, O JIUIIE,
€ro COBEPIIAIONIEM MM COBEPUIMBIIEM, OOpaIeHHE MO/UIEXHUT
HAINpABJIEHUIO B COOTBETCTBUH C €r0 NOJBEIOMCTBEHHOCTRIO. Eciu noAnuch 3asBUTENs
Hepa30opUMBa, B )KypHaJle perUCTPaliy BXOJIAIIIIe KOPPECIIOHICHIIUN
CTABMTCS IOMETKA «IIOANMCH HepasbopumBay. Pemenwe 00 HCMOJTHEHWM TaKoro
o0OpalleHUs] IPHHAMAETCS TUPEKTOPOM.
3.5. TTuceMenHble 06panienus paccmarpusatores B LIIT B Teuenue 7 pabounx AHEHR CO
JIHS PErucTpanyy MMChbMEHHOTO 3asgBIICHMS.
3.6. B HCKIIOYNTENHLHOM ClIydae, KOra Ul PacCMOTpEHMs! OOpalleHus HE00XO0AMMO
JIOTIOJTHATEIFHOE M3y4eHHe, CPOKH MX PaCCMOTPEHUS MOTLYT OBITH MPOJUIEHBI, HO HE
Gouee ueM Ha 1 Mecsll ¢ 00s3aTeNbHBIM COOOIIEHHEM 00 9TOM 3asBUTEIIO.
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3.7. PaccMoTpeHue 3asBI€HHMN WM JXKano0 C BbIE3ZIOM Ha MECTO IPOBOIUTCS IO
YKEJIAHUIO 3asiBUTENIEH U C UX y4aCTHEM.
3.8. OtBeThl Ha oOparieHus rpaxzaan aaet aupexkrop LIT.
3.9.01BeT perucTpupyeTcs B XKypHaje perucTpaliy UCXOASIIEeH KOPPECIIOHIEHIUH.
3.10. PeructpaliiOHHBIN MITAMII IPOCTABIISIETCS B HUDKHEM YTIIy IIEPBOM CTPaHUIIBI
OTBeTa. :
3.11. B xypHaje perucTpaldy yka3aTh JaTy PErUCTPaLui, (aMUIHIO, HHUIIAAIIBI
3asBUTENS (B UMEHUTEIIEHOM Ta/IeXKe), KpaTKOe COIep KaHHUe ITUChMa.
4. KonTpoub padoThl ¢ 00palieHusiIMH I'PaKIaH
4.1. WcnomHenue oOpalleHU{ TpaxAaH KOHTPOJIMPYETCS C LEIbI0 yCTpaHEHMs
HenocTatkoB B pabote L[/IT, oxasaHus moMolu 3asBUTENSIM B yJIOBIETBOPEHHMH HX
3aKOHHBIX UHTEPECOB WJIM BOCCTAHOBIIEHUN HAPYIIEHHBIX IIPaB.
4.2. VICIOMHUTENW OTBETOB TINATEIHFHO AHAIMZUPYIOT JOKYMEHTHI, IOJy4YeHHBIE IIO
pe3yibTaTaM IPOBEPKU Kajlo0 U PAcCCMOTPEHHUsI BOIPOCOB, ACIAIOT 3aKIIOYEHHE O
KayecTBE U IIOJIHOTE OTBETOB Ha BCE IIOCTaBJIEHHBIE B HUX BOIIPOCH, B CiIy4ae
HEOOXOMUMOCTH  3allpalllMBalOT  JIONOJHHUTENBHYI0O HMHQOPMAlUIO M BHOCAT
TpeJIOKEHHST TUPEKTOPY 110 COBEPIICHCTBOBAHMIO YIIPABJIEHHs, a TaK )K€ HAIPaBISAIOT
VM aHAIATAYECKUE NTACHMA.
4.3. KoHTpoib 3aBeplmaercss TOJHKO IIOCJ€ BBIHECEHHS DEIIEHUS W IPUHATHS,
HCYEPITBIBAIOIIMX MED TI0 pa3pelleHNI0 IPEII0XKEHH s, )Kao0bl, 3asBICHHUS.
4.4. OpraHu3aiys KOHTPOJIsI, 00ecIieurBaloIIero CBOEBPEMEHHOE, IIPaBUIBHOE H
TIOJIHOE PAacCCMOTPEHHUE MUCEM M UCIIONHEHHE PEIIEHMH, IPUHATHIX 110 MPEUIOKEHUAM,
3asBIICHUSIM H XKajobam, Bo3jlaraeTcs Ha JUPEKTOpa.
5. JInuHbIi pHEM rpakiaH ]
5.1. Jlnuneni npuem rpaxnaad B L[JIT nmpous3sBoauT QUPEKTOpP B YCTAaHOBIECHHOE JUIS
sToro Bpems. [lpu JHUYHOM TIpUeMe TIpaXKJaHWH IPEIBABISAET JTOKYMEHT,
YAOCTOBEPSIOIIHNI €ro JUYHOCTb.
5.2. Bpemst npuemMa rpakan coodmaercs yepe3 MHGOPMaIlMOHHBIN CTEHI.
5.3. B ciyuyae eciu HM3JI0KEHHBIE B YCTHOM OOpallieHuH (aKThl M OOCTOATENHCTBA
SBJSIIOTCS OYEBHAHBIMM M He TpeOyIOT [ONOJIHUTENBHOW IIPOBEPKH, OTBET Ha
o0pallleH’e C COrJIachs rpakKAaHWHA MOXET OBITh JaH yCTHO B XOJ€ JIMYHOIO IIpUEMa.
B ocTanbHBIX CiIydasx HaeTcs NUCBbMEHHBIM OTBET II0 CYLIECTBY IIOCTaBIEHHBIX B
oOpartieHrH BOIIPOCOB.
5.4. ITuceMeHHOe oOpaleHue, IIpI/IHSITOC BO BpeMsI JINYHOTO MPUEMa, TTOIJIEKUT
pPEeruCTpaIiii ¥ PACCMOTPEHUIO B YCTAaHOBJIIEHHOM ITOPSIJIKE.
5.5. B ciny4ae eciu B 0OpallleHUH COAEPIKATCs BOIIPOCEHI, pEIIEHHE KOTOPEIX HE BXOIHUT
B kommnierennuio LI/IT, rpaxxnanuHy naercst pa3bsiCHEHHE, Ky/la U B KAKOM ITOPSJIKE eMyY
clielyeT oOpaTUThCS.
6. Opranusanus 1eJIONPOU3BOJCTBA
6.1. Jlenomnpou3BOACTBO IO MPEIOKEHUSAM, OOpallleHHsM M 3asBIECHHSIM TIpaXkaaH
ocymectBisiercss gupekropoM IIJIT u Bemerca OTAENBHO OT JAPYrMX BHJIOB
JeJI0NPOU3BOJICTBA.
6.2. TlpemnoxxeHus, 3asBICHHS M >KaJOObl TIpaXkK[JaH, KOIMU OTBETOB HA HHX H
JIOKYMEHTEI, CBSI3aHHBIE C UX pa3pelleHueM, GopMUPYIOTCS B JieJla B COOTBETCTBHH C
YTBEP)KJIEHHOW HOMEHKJIATypOH.
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6.3. JIOKyMeHTHI B 3THX JleJlaX PacIojiaratoTcs B XpOHOJIOTHIECKOM TIOPAIKE. Kaxnoe
pe/UToXKeHHe, 3asBleHHe W Jkagoba, W BCe NOKYMEHTBI MO HX PAacCMOTPCHMIO H
pa3pelIeHHIO COCTABIISIOT B BHJIE CAMOCTOSITEIIBHOHN TPYIIIbL.
6.4. B ciydae mojydeHHs IOBTOPHOIO IPEIOXEHHs, 3asBICHUA U KaJIoObl HIIH
[IOSIBJICHHE JOTIONHHUTEBHBIX JOKYMEHTOB — IOJIIMBAIOTCA K JAHHOH Tpymme
JIOKYMEHTOB.
6.5. IIpu odopMIeHHH el IPOBEPAETCsl NPABUIBHOCTh HANPABICHHUS TOKYMCHTOB B
neno. HerpaBuibHO 0pOpMIICHHBIE TOKYMEHTHI IOIIMBATE B JIE/a 3alperaeTcs.
6.6. Jlena ¢ MaTepuaaMy MEPENUCKHU (TMCbMEHHBIE obpaleHus) XpaHarcs B TEKyIIeM
JEJTOTIPOU3BOJICTBE.
6.7. XpaHeHue el C TPELIOKEHUSIMH, 3aSBICHUSIMU U KamobaMu TpaXJaH H
JOKYMEHTHI [0 MX MCIIOIHEHHIO OCYIIECTBISIOTCS B CMIPABOYHBIX U JPYTHX IEJIAX.
6.8. Ipu yxoie B OTIYCK, OThE€3/l€ B KOMaHUPOBKY WK YBOJILHCHHE paboTHHK 00s13aH
niepenarh Bce HaXOIAIIUECs Y Hero Ha WCIONHEHWM IHChMa TpaxaaH Ipyromy
paGOTHMKY, C TeM, 4TOOBI OBLIM TIPUHSATEL MEPHI K MX CBOEBPEMCHHOMY Pa3peIICHHIO.
BHOBb IIPHHATHIN PaGOTHHUK 0053aH 03HAKOMHUTECS C HACTOALINM ITOJIOXKCHUEM.
6.9. Cpox xpaHeHHS 3asBJIECHHS, MPEUIOKEHUS U KaJI00Bl TpaXIaH U JOKYMEHTOB,
CBA3aHHBIX C HX pPACCMOTPEHHWeM W paspelmieHieM — 5 JIeT, [0 HCTeYeHHH
YCTAHOBIIEHHOTO CPOKa XPaHeHMs MOKYMEHTBHI IO INPE/UIOKCHUAM, 3aiBICHUAM H
ano6aM IpakIaH MOIeKAT YHHYTOKEHHIO B IOPANKE, yCTaHOBJICHHOM denepanpHOU
apXUBHOU CITy>KOOMH.
6.10. JInuHasg OTBETCTBEHHOCTH 34 COCTOSIHUEM JIEJIONPOM3BO/ICTBA 110 MPEIIOXKEHUAM,
3asBJICHUAM M JKajo0aM TpaXJaH M COXPaHHOCTh JOKYMEHTOB BO3Jaracrcs Ha
mupexropa LIIT.

7. AHaju3 padoThl € NPEAJI0KeHHSIMH,

3asiBJICHHSIMH H Ka/100aMH rpakaaH
7.1. JlupeKTop OIMH pa3 B IOJrOfAa aHAIU3UPYEeT MHUCbMEHHBIC obpareHus rpaxias,
coiepKaliecs B HAX NPAKTHYECKUE 3aMeUaHHs C IeNbi0 CBOCBPEMEHHOIO BhIABICHHA
yCTpaHEHHMs] NPUYHH, NOPOX/AIOMUX HAPYIIEHWE IMpaB M OXPaHiEMbIX 3aKOHOM
HHTEPECOB MPAXIAH.





